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Avant-Garde Global Transportation
Travel Agency Form for Sabre

Completing this form will enable Avant-Garde in partnership with Global Ground Automation (formerly GT3) to quickly set up your agency location to book ground transportation on behalf of your corporate accounts.  Please fill out (1) form for each corporate account.  Please save the updated document and then email it to Rick.Watson@LimoChartersUSA.com 

If you have any questions about what information is needed, please contact GGA @ 201-342-7059.  Please be sure to view the entire document before saving and sending!
	Date Submitted:


	Person Submitting:


Corporate Account Information

	Corporate Account Information

	Company:
	

	Address:
	

	City:
	

	State/Zip:
	

	Contact:
	

	Title:
	

	Phone/Ext.:
	

	Cell:
	

	Fax:
	

	Email:
	


Travel Agency Location Information

	Agency Location Information

	Agency Name:
	

	Address:
	

	City:
	

	State/Zip:
	

	Contact:
	

	Title:
	

	Phone/Ext.:
	

	Cell:
	

	Fax:
	

	Email:
	


	Travel Services Agency Information

	Agency IATA #:
	

	Verify that this is a Sabre account:
	

	Specify pseudo cities used for this account:
	

	Number of agents booking this account:
	

	Call Center Information (if applicable)

	Call Center Name:
	

	Address:
	

	City:
	

	State/Zip:
	

	 Primary Contact:
	

	Title:
	

	Phone/Ext.:
	

	Cell:
	

	Fax:
	

	Email:
	


	Service Provider/Ground Service Information

	Have the vendors been notified of the automation partnership with GGA?
	

	What is the preferred 

form of payment

 for ground transportation?
	

	Approximate annual ground 

transportation reservations booked?
	

	Approximate annual ground

 transportation spend?
	

	Rates should be returned as base rate plus gratuity and any other charges, except  tolls, parking, stops, waiting time, meet & greet, taxes, airport fees, holiday or late night charges?
	


FREQUENTLY USED ADDRESSES FOR YOUR CORPORATE ACCOUNT:

	FREQUENTLY BOOKED ADDRESSES

	PLACE
	STREET
	CITY
	STATE
	ZIPCODE

	GGA HEADQUARTERS
	41 SLATER DRIVE
	ELMWOOD PARK
	NJ
	07411

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


GDS Profile Information
GGA requires information about how your profiles are set up in order to provide you with a ground transportation-booking tool that automatically reads the following information from either the profile or the PNR (home and office address, home/business/fax/cell telephone numbers, email address, form of payment).

Optionally, the booking tool can read information from name field remarks (NFR) or other areas to pull important details needed for reporting, such as employee ID or cost center information.

If Your Profiles Are Not Standard…
GGA will make a reasonable attempt to re-configure the booking tool to read your profile information regardless of whether or not it is standardized.  The most important aspect regarding profile information is that the data is consistent.  That means that it is important that we always find the information on the same line regardless of whether or not it complies with a given standard.

It is important to send an actual example of a profile that is consistent with the general population.  Please do not send a copy of the standard as we generally find that there are account specific requirements that require small deviations from the standard (which we need to be able to read).  So send the real thing.

Cutting & Pasting…
How do you get the copy of the profile to us?  DO NOT PRINT AND FAX IT!!  Please copy  and paste it for us. 

Regardless of the GDS you can ‘drop’ the mouse in the upper left hand corner of the displayed portion of what you want to copy, hold down the left mouse button and drag the mouse down until you have highlighted as much as you want (or can).  Then, while the text is still highlighted, click on the edit menu and then click on copy.  Then use the task bar to navigate back to this document.  Click once in the area that you want to paste, and then press CTRL-V (hold down the CTRL key and press the ‘V’ key.  You should see the portion of the document that you copied.

If the text that you are copying does not display all in one screen, you will have to copy and paste multiple times.  Each time that you copy, you will have to do the MD (move down) command in order to see the next screen of text.

Instructions for Sabre Users
GGA can only read information from the PNR to gather information for the booking.  Therefore, it is critical that you provide GGA with actual samples of display commands showing the information that is to be read by the booking tool.

Sabre Office Address

*/«

REMARKS

  4./THE BEST COMPANY

  5./PARK ROAD

------------------------- EXAMPLE OF OFFICE ADDRESS

  6./FAR HILLS NJ 07931

Cut and paste a real example of your display command results for office address here (be sure to include the display command and any intermediate lines):

Sabre Home Address

*P‡«                      
REMARKS                   
 51.P‡LIMO INFORMATION    
 52.P‡34 WILSON LANE     ------------------------- EXAMPLE OF HOME ADDRESS
 53.P‡NEEDHAM MA 02492             
Cut and paste a real example of your display command results for home address here: Where do you store the home address in your profiles?  That is what we’d like to see.

Sabre Phone Numbers

*P9«                      
PHONES                    
  1.BOS888-555-9885-A     
  2.BOS617-555-5583-F   
  3.BOS440-555-2136-C

-------------------- EXAMPLE OF PHONE LINES
  4.BOS440-555-2136-B

  5.BOS440-555-2136-R

Cut and paste a real example of your display command results for phone numbers here:

Sabre Form of Payment

GGA supports both credit card and direct bill bookings (or both).  Largely, this depends on the relationship between the corporation and the service provider.  You may need an account number to book using direct bill.  Also, the credit card that you want the script to pull may not be in the standard form of payment.  It may be a hotel guarantee or there may be a special credit card in the profile for ground transportation.

*-
REMARKS
 62.-*AX999999999999999‡10/06-XN------------------ EXAMPLE FORM OF PAYMENT
 63.-CH‡CHRISTOPHER DELANEY

Cut and paste a real example of your display command results for form of payment here:  You may put X’s for the credit card number, but we need the entire example of the form of payment field please.

Additional Information

If there is additional information that you need pulled from the PNR by the booking tool, you must paste the results of the display command and then provide a brief explanation of what information needs to be pulled and why (e.g., NFR or SORT fields).  

GGA can capture the following data fields:

· Cost Center

· Department Code

· Employee ID

· Budget Code

*A«

 1.1CZARNECKI/ALESSANDRA L*4800 (4 NUMERIC DEPT CODE  ) – example only

Here is an example of where additional information may need to be captured in order to allow the service provider to provide accurate billing information or for the company to group reporting information:

Cut and paste an example of any additional information that must be pulled and sent to the limousine service provider or be made available for reporting here:

Limousine Service Provider Information

	Service Provider Information – Accurate Information Required To Ship Materials To SP.

	Provider Name:
	Avant-Garde Global Transportation

	Street:
	6156 Mission Gorge Rd. Ste I

	City:
	San Diego

	State:
	CA

	Zip:
	92120

	Contact:
	Rick Watson

	Title:
	Corporate Services

	Phone:
	888-480-5466

	Fax:
	619-795-7061

	Email:
	Rick.Watson@LimoChartersUSA.com

	Account Number(s) for billing and form of payment (credit card or direct bill):
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